
They must enter the link https://bh.fitness/en/aftersales-form/

1st Type of case: they must always fill in MALFUNCTION 
2nd Country: Data of the sports center

FORM FOR PROFESSIONALS 

3rd Are you a BH Fitness customer? You must always mark YES  

If the answer is NO: You must fill in the following fields.  

5th Identify yourself through: Customer number, this number is the one that appears on the
invoices sent from BH Fitness.

TIN/ID: is the owner / customer 
*the TIN/ID corresponding to the
SPORTS CENTER will not be valid, they
must indicate the one that appears on
the invoice for the purchase of the
equipment. 

4th Do you know the sports centre/Distributor number? If the answer is YES:   
Number provided by BH Fitness, if you do not have the number please contact your
sales representative or our assistance department to obtain it.  

https://bh.fitness/en/aftersales-form/


Example:
Salburua Sports Centre is the sports centre but the purchase was made through  
the City Council of Vitoria, the CIF that they would have to fill in is that of the City  
Council of Vitoria. 

6th Notified by: It is essential to identify the person reporting the incident. 

*IMPORTANT fill in the fields that are highlighted in the box to receive all automatic
notifications regarding your case and work order.  

7th Information about machine/s: Code/Model is the reference that appears on the plate
after CODE. 



8th Do you have a registration number?: If they answer Yes  

9th If they do not know the registration number and select the NO option, it will
automatically ask them for the SERIAL NUMBER. 

*In the serial number, only the reference
that appears after S/N must be filled in 

10th Detail of the incident: Description of the fault and if available, attach photos and
videos 



11º Do you have any ADDITIONAL incidents?: It is IMPORTANT that if you have
more  than one incident, you check this box to avoid filling out more than one
form. 

You can add up to 5 incidents per form 


